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A WARNING Before playing this game, read the Xbox 360® console and

CONTENTS
accessory manuals for important safety and health information. Keep all manuals

for future reference. For replacement console and accessory manuals, go to CONTROLS........civevvenriri i s s sansnnsnnsnnns 2
www.xbox.com/support.

GETTINGSTARTED........ccivcunrenncnnsnnnsnnnnnnnnnnss

Important Health Warning About Playing Video Games
Photosensitive seizures ONFOOTDISPLAY. ....ccovcurunnunnnsnnnnnnnsnnnnnnnnnns

A very small percentage of people may experience a seizure when exposed to
certain visual images, including flashing lights or patterns that may appear in

video games. Even people who have no history of seizures or epilepsy may have VEHICLEDISPLAY...........ccccururasasasanuanannnnanaas D §
an undiagnosed condition that can cause these “photosensitive epileptic seizures” !

while watching video games.
WELLSPRINGMAP . .........ciciiiiiivcirsnnannnsnnsnnsn 6
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These seizures may have a variety of symptoms, including lightheadedness, altered
vision, eye or face twitching, jerking or shaking of arms or legs, disorientation,
confusion, or momentary loss of awareness. Seizures may also cause loss of SUBWAY TOWN MAP . ... iiiriiusrrennansnennannnennnnes?
consciousness or convulsions that can lead to injury from falling down or striking
nearby objects.

Immediately stop playing and consult a doctor if you experience any of these DOSSIER. ......cvvvvvinnnnnnnnnnnnsssssssssnnnnnnnns 8 |
symptoms. Parents should watch for or ask their children about the above e ]
symptoms—children and teenagers are more likely than adults to experience these ARSENAL 1

seizures. The risk of photosensitive epileptic seizures may be reduced by taking the
following precautions: Sit farther from the screen; use a smaller screen; play in a

well-lit room; do not play when you are drowsy or fatigued. QUICKUSE ITEMS 12

If you or any of your relatives have a history of seizures or epilepsy, consult a
doctor before playing.

VENDORS, JUNK, AMMOANDYOU.........c.cvureurnnnsaa 13
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ESRB Game Ratings

The Entertainment Software Rating Board (ESRB) ratings are designed to provide &7 MULTIPLAYER. . ... iiiiiiiicictcnnnnnnnnnnnans 14
consumers, especially parents, with concise, impartial guidance about the age-
appropriateness and content of computer and video games. This information can

help consumers make informed purchase decisions about which games they deem > LIPS UNT S o 0B o¥io 0 0 aoo 000 o i 0 0 c R GO HE Db 0 00000000 US
suitable for their children and families. %

ESRB ratings have two equal parts: END USER LICENSE AGREEMENT ........ccctvnunnnesnnas 16
» Rating Symbols suggest age appropriateness for the game. These symbols

appear on the front of virtually every game box available for retail sale or WARRANTY INFORMATION 18

rental in the United States and Canada.
» Content Descriptors indicate elements in a game that may have triggered a

particular rating and/or may be of interest or concern. The descriptors appear TECHNICAL AND CUSTOMER SUPPORT..

on the back of the box next to the rating symbol.

18
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GETTING STARTED
For an optimal experience, we recommend installing RAGE to your Xbox 360 Hard

Drive. Complete installation of all three game discs requires 22GB of Hard Drive
space. Optionally you can choose to install each disc separately.

On Foot
Vehicle

k Quickuse Activation Weapon/ o 8
) B Quickuse Activation Ammo Selection [RE To install RAGE to your Xbox 360 hard drive:
1. Insert the game disc into the disc drive.
m Zoom Pause m Fire a. Note After you insert the disc, the default option is to automatically start the
Brake/Reverse Pause  sam Accelerate o game. If this happens, exit the game and return to the Xbox Dashboard.
- 2. From the Xbox Dashboard, go to My Xbox.
" (<] ) e - 3. Select the game you want to install, in this situation - RAGE.
‘ s Scoreboard (MULTIPLAYER) | i '
| | ae 4. Press the . button on your controller.
I - 5. Select Install to Hard Drive.
6. A progress indicator appears while your game is being installed on your hard drive.

player play.
As soon as you launch RAGE, select Campaign and then New Game to start a new game.

SELECT YOUR DIFFICULTY

Difficulty determines not only how much health you have and how much damage
your enemies inflict, but it also affects their behavior. Higher difficulty also means
tougher races with craftier opponents. Choose wisely!

Move [aﬁm/:lzz - ok Upon launching RAGE you'll be brought to the main menu where you can access the
i ; following options:
(CLICK) Ssptrelg: [ ) o EXit _ gop
Crouch (B) CAMPAIGN - allows you to start a new game, continue an existing game, or load
E* Brake from a previously saved game.
Quickuse Selection Reload
Quickuse Selection Boost MULTIPLAYER - Play competitively or cooperatively with other people locally or
over the Internet. See page 14 for more information.
Interact
Fire Weapon SETTINGS - Configure the game’s audio, video, controls, and gameplay options.
R See page 13 for more information.
L I:ﬁ! CREDITS - View the people who worked on RAGE .

ﬁn.ﬁi DOWNLOADABLE CONTENT

Discs 1 and 2 are used for the Campaign part of RAGE. Disc 3 is only used for Multi-
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H Compass - The compass appears when you're in the Wasteland areas of RAGE.

¢ The flashing white line is the direction to your selected objective.
* Blue dots are neutral/friendly vehicles.

¢ Red dots are enemy vehicles.

¢ White diamonds are the location of your next objective.

H Objective Text - This area of the screen will display updated objectives and mis-
sion info.

H Quickuse Item - This area shows your currently equipped Quickuse ltem. The
number in the upper right corner is the amount that you have left. Press the
Directional pad to change your currently equipped Quickuse Item. Press and hold
B, Q. € or Oron the Directional pad to bring up the Quickuse Item Select

Crosshair - Your crosshair is located in the middle of the screen. The points on
each side will expand and retract based on how accurate your currently equipped
weapon will be. It will turn into a prompt when you are able to interact with
people, doors, vehicles, or pick up objects. While holding down the fire button to
cook grenades, a small bar will appear underneath the crosshair indicating when
it will explode.

H Defibrillator Charges - These bars indicate how full your defibrillator charges

are. When you become incapacitated during RAGE you'll be able to revive yourself.

However, the defibrillator takes time to recharge so be aware if you don’t have
enough charge before entering a fight. If you die before it is fully charged, you will
die and must load a save game.

Ammo - This portion of the display shows how much ammo you have remaining,
as well as the ammo type currently equipped.

H Pickup Indicator - Whenever you pick up an item in the game, a description and
quantity will display in this part of the screen.

A Weapon Switch Menu - This menu will appear when you hold down B on the
controller. Use the $eft thumbstick to change ammo types and the Bight
thumbstick to change weapons. See the Armory Section on page 9 about
reassigning weapons in this menu.

Miracle Cure r ]
2] Find a Night Blossam 8 az4 Joe's
Swamp. Y IR~
— P

Menu; use the @ight thumbstick to highlight the item you wish to assign, then
release the Directional pad to assign the item to that button. !}g VEHI[:LE DISPL‘“ ‘
A\\ ‘, :

: H Vehicle Mini-Mission Display - When you enter certain zones in the Wasteland

you'll be prompted to complete side quests, typically consisting of destroying a
certain number of enemies, or collecting meteors.

H Quickuse Item - Similar to being on foot, this display will automatically switch to
the Vehicle Quickuse Items you have equipped. You can assign Vehicle Quickuse
items through the Garage.

H Vehicle Health - This bar indicates how much health you have. When you're run-
ning low it will begin flashing red.

A Vehicle Boost - This display shows how much boost you can use before it runs
out. Using boost effectively is the key to winning races. Boost can be activated by
pressing the 3 button and recharges over time, so don’t be afraid to use it!

H Ammo - This display indicates how much ammo you have in your currently
equipped weapon.
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The Dossier gives you access to all of the items, statistics, and progress you've made
in RAGE, as well as allowing you to engineer items that will help you make your way
through the game. Press the 5[! button to open the Dossier while in-game . Once
opened, you can cycle through the various menus by pressing @ or €.

INVENTORY

DETRILS

Haff & binocuer-.. £ha good half.

The inventory contains a list of all the items and ingredients you're carrying as well
as descriptions of what they are. You can use items here as well as assign Quickuse
Items to the slots assigned to each direction on the Directional pad.

You'll notice that items have different icons next to them that tell what purpose they
serve. Here is a quick guide for identifying what does what:

Exclamation Point
Special items that serve a unique purpose

Hand
A Quickuse item, can be mapped to the Quickuse Item Select Menu for fast
implementation

Gear
An ingredient, can be combined with other ingredients to create usable items
(see section on Engineering for more detais)

Dollar sign
This indicates that the item has no significant use other than to be sold for
cash at a vendor

ENGINEERING

ENGINEERING DETAILS | #

| rincts tocks uned eney braak

nectors,
parts.

e
-t

Here you can construct any item that you have the recipe and ingredients for. Both
recipes and ingredients can be found throughout the Wasteland and at vendors in
the various towns. If you are missing an ingredient you'll need to find it somewhere
or purchase it from the vendor. If an engineering item you've constructed becomes
damaged, you can salvage some parts from it instead of having to abandon it com-
pletely. For each ingredient you see the number of that item required by the recipe,
followed by the number of that item you have in your inventory.

ARMORY

OETRILS

Stoul-tipned Bats:

Steal tipped crossbos smmo.
“ou ges the pont.

Here you can access all of the weapons and ammunition you're carrying as well as
reassign which weapons are in quick slots in the quick-switch menu.
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JOBS ' DETRILS

¥ Feltrite Cracer

[ e=ad North and East to the Cracer

been digging In @ Cracer North of
umor has it they're refining

me a Sample of
ndics arg doing wich that

On the Jobs page you can see what missions you've completed, which missions are
active, and what objectives are remaining to complete your active jobs.

You can use the ®eft thumbstick to scroll up and down the left pane and read the
full description of the job and its objectives.

You can use the @ight thumbstick to scroll through all of the jobs you've completed
and have active. Grayed out jobs have been completed, and bold ones are available.
Press @) to set an available mission to active when it's highlighted.

STATISTICS

DETAILS
Raughneck

Job Board

Engineering Ite

This page will show various stats that that you've accumulated so far in the game.
These include simple statistics such as enemies killed, as well as showing health
and armor upgrades you've acquired in the game.

This will also help you track your progress towards certain Achievements in RAGE.

Throughout RAGE you will come across several weapons to use against your en-

emies in the Wasteland. Most weapons also have different ammo types and some

upgrades that will be more effective against certain enemy types. Here's a sampling

of what you'll find...
: Settler Pistol

This standard Wasteland weapon will get you started, but not

much further. Later on you'll come across improved ammo

for this weapon that is far more powerful.

Settler Assault Rifle

This automatic rifle has a high rate of fire, but is fairly inac-

curate and doesn’t do a whole lot of damage. See vendors in

the Wasteland for alternate ammo types and upgrades.

Combat Shotgun

The Shotgun has a lot more oomph than most weapons and

is excellent at taking down enemies at close range.

Striker Crosshow
The Crossbow was made with stealth, damage and accuracy
in mind. Use this to take out enemies while they're unaware.

Fatboys (Pistol)

These unique pistol bullets are twice as large and pack
twice the punch of your standard bullet, but also fit half the
number of rounds.

Fat Mammas (Pistol)
Twice as powerful as the Fatboy bullets, if these pistol super
slugs can’t get the job done, you're in trouble!

Feltrite AR Rounds [Assault Rifle)

Assault Rifle rounds infused with Feltrite, this special ammo
is perfect for use on armored enemies when steel rounds
won't cut it.

Pulse Shot (Shotgun)

What happens when you cross a shotgun shell with an EMP?
You get the Pulse Shot; ammo perfect for taking out mecha-
nized threats.

Pop Rockets (Shotgun)
Shotgun ammo with more than just a little extra “pop”, these
rounds have the explosive power of mini hand grenades.

Electro Bolts (Crosshow)
Crossbow bolts with an electric charge attached, shoot them
into puddles of water or groups of enemies for added effect.

Mind Control Bolts (Crossbow)
Fire these bolts into enemies to turn them into walking time
bombs that you control.

4




QUICKUSE ITEMS

The items below accompany the weapons available to you throughout RAGE. Many of As you explore the world of RAGE make sure to grab any junk you happen to run
these can be purchased or built using ingredients from vendors throughout the game. across and then sell it to vendors when you find yourself in a town again. While
Many of these can also be found as pickups in the Wasteland. Quickuse items serve a you're there, make sure to buy all the ammo you need - you'll find some littered
number of purposes, from healing to attacking to supporting your character. about the wasteland but you should always be prepared! Also keep your eye on the

vendors’ inventory for other nifty weapons and items that you can use when you find
Survival in RAGE depends on effective use of your Quickuse items. Knowing what to yourself in the next battle.

use and when to use it can mean the difference between victory and defeat. Select

your Quickuse items with the &, Q, 4O and O)buttons on the Directional pad and SE]'“NGS

use them by pressing 8.
The following areas in the settings will allow you to customize how RAGE behaves on

Bandages your Xbox 360 console.
Use these to instantly heal yourself if you find yourself low on
health during combat. AUDIO

Master
Wingsticks
These boomerang-like weapons are excellent at decapitating the
weaker enemies that you encounter. They're still effective against
stronger enemies, but don’t expect to take them down in one hit. Music
Upgrade these to Advanced Wingsticks later in the game to have Controls the level of the ambient music in the game
them target multiple enemies at once.

Controls the overall volume of the game’s sounds and music

Lockgrinders Voice

These handy little tools will get you through certain locked doors Controls the level of NPC voices in the game
scattered throughout the Wasteland. Make sure to keep a few on

hand as there are valuable items behind these doors.

Effects
HE (High Explosive) Grenades Controls the level of ambient sound effects in the game
These weapons cause massive damage to any enemy unlucky
enough to be within its radius. .
Subtitles
Sentry Turret Toggle subtitles on/off.
These turrets will fire at anything within range. Setting up a
couple when being attacked by mutants will make taking them _ VIDEO
PATTEE =0 B Use the slide to controls RAGE’s brightness.
Sentry Bot H
These Al controlled turrets will seek out your enemies, crawling = CONTROLS
over obstacles and even stabbing them with their feet if they're Here you can adjust your controller settings, such as inverting the pitch and
close enough. setting the X and Y sensitivity on the ®ight thumbstick. You can also select
new controller layouts that more closely match other first-person shooter
RC Bomb Car g games you may have played.

The RC Bomb Car controls like any other vehicle but can be used to
detonate near enemies while you remain safely behind.




RAGE Multiplayer features two main modes, Road RAGE and Wasteland Legends.

MULTIPLAYER MENU
¢ Road RAGE - Fight against other players in vehicle combat

¢ Wasteland Legends - Experience tall-tales of the Wasteland cooperatively
with a friend or another player.

» Play with Friends - View and join Friends’ lobbies
¢ Settings - Change game settings
* Single-player - Return to the single-player menu

ROAD RAGE

Road RAGE pits up to four players against one another in vehicular combat modes in
multiplayer for control of the Wasteland.

ROAD RAGE MENU
¢ Quick Match - Join an open game

¢ Find Match - Select your preferences and join up with other players
¢ Private Match - Create a private game and invite other players

¢ Garage - Customize your vehicle loadouts

¢ Invite Friends - Invite friends to join you

¢ Leaderboards - See where you rank on the RAGE leaderboards

In Road RAGE you'll participate in a variety of modes across different maps, and gain
experience points that will award you new weapons, cars and body types.

GAME MODES
¢ Chain Rally - Take Rally Points and chain them together for increased
score

¢ Triad Rally - Capture three consecutive Rally Points to score

¢ Meteor Rally - Collect the fallen Meteors and drive them to capture zones
to score

¢ Carnage - Free for all combat, kill enemies to score

WASTELAND LEGENDS

Experience the tall tales of the world of RAGE! Join up with a friend via split-screen
or multiplayer and fight through these unique challenges to set a high score and
solidify your Legendary status.

WASTELAND LEGENDS MENU
* Quick Match - Select your preferences and search for an open game

¢ Private Match - Create a private game and invite another player
* Split Screen - Play together with a friend via split screen

¢ Leaderboards - See where you rank on the worldwide RAGE leaderboards

CAREER

Select an emblem to represent you online, and view key Road RAGE and Wasteland
Legends game statistics.

XBOX LIVE

Xbox LIVE® is your connection to more games, more entertainment, more fun. Go to
www.xbox.com/live to learn more.

CONNECTING

Before you can use Xbox LIVE, connect your Xbox 360 console to a high-speed Inter-
net connection and sign up to become an Xbox LIVE member.

For more information about connecting, and to determine whether Xbox LIVE is
available in your region, go to www.xbox.com/live/countries.

FAMILY SETTINGS

These easy and flexible tools enable parents and caregivers to decide which games
young game players can access based on the content rating. Parents can restrict
access to mature-rated content. Approve who and how your family interacts with
others online with the Xbox LIVE service, and set time limits on how long they can
play. For more information, go to www.xbox.com/familysettings.
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__END USER LIGENSE AGREEMENT

This is a legal agreement (“Agreement”) between you, the end user (“You") and ZeniMax Media Inc. through its
division, Bethesda Softworks LLC (“Licensor”). This Agreement is part of a product package (the “Package”) that
includes one or more discs containing one or more Licensor software products (collectively, the “Product”) and
certain electronic and/or written materials (the “Documentation”).

BY CLICKING “I AGREE", BY INSTALLING THE PRODUCT, OR BY ACCESSING OR USING THE PRODUCT OR
OTHER SOFTWARE, IF ANY, PROVIDED TO YOU IN THE PACKAGE, YOU ACKNOWLEDGE THAT YOU HAVE READ
ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT, UNDERSTAND THEM, AND AGREE TO BE LE-

) GALLY BOUND BY THEM. YOU UNDERSTAND THAT, IF YOU PURCHASED THE PACKAGE FROM AN AUTHORIZED
RESELLER OF LICENSOR, NEITHER THE RESELLER NOR ANY OTHER THIRD PARTY IS AN AGENT OF LICEN-
SOR, AND NO SUCH PARTY IS AUTHORIZED TO MAKE ANY REPRESENTATIONS, CONDITIONS OR WARRANTIES,
STATUTORY OR OTHERWISE, ON BEHALF OF LICENSOR, OR TO VARY ANY OF THE TERMS OR CONDITIONS OF

2 THIS AGREEMENT.

If You do not agree to the terms of this Agreement, promptly return the entire Package (with the unused Product
in their original packaging) to the store where you purchased it for a refund, subject to any applicable return poli-
cies including any limitations and restrictions on returns. All returns must include all packaging, manuals and
other materials provided with the Package.

- If You do not agree to the terms of this Agreement, You may not use the Package or any part thereof.

1. LIMITED LICENSE:
> Subject to the terms and conditions of this Agreement, You are entitled to use one copy of the Product, in execut-
able form, for Your own personal, non-commercial use. You may not sell or transfer reproductions of the Product
) or Documentation, or any other part of the Package to other parties in any way. You agree not to use the Product
| inany manner other than its intended use and/or purpose.

2. OWNERSHIP; COPYRIGHT:

You agree and understand that You are provided with LICENSED RIGHTS; nothing herein shall be deemed to be a
transfer of ownership of any software or proprietary materials of Licensor or its licensors. Title to and ownership
of the Package, including the Product (and all parts thereof), the Documentation, and patents, trademarks, copy-
rights and all other intellectual property and other property rights applicable thereto, shall at all times remain
solely and exclusively with Licensor and/or its licensors, and You shall not (nor shall You permit any third party
to) take any action inconsistent with such title or ownership. The Product, the Documentation, and the other
components of the Package are protected by United States copyright and other applicable laws and by interna-
tional treaty provisions. Any rights not expressly granted herein are reserved to Licensor and/or its licensors. You
may not modify or remove any proprietary rights notices of Licensor or any of its licensors.

3. OTHER RESTRICTIONS:

You may not cause or permit the sale, disclosure, copying, renting, licensing, sublicensing, leasing, disseminat-
ing, uploading, downloading, transmitting, or otherwise distributing the Product, the Documentation or any of
the other components of the Package by any means or in any form, without the prior written consent of Licensor.
You may not (and may not permit any third party to) modify, enhance, supplement, create any derivative works
from, adapt, translate, reverse engineer, decompile, disassemble or otherwise reduce the object code form of
any software provided to You to human readable form, or use parts of the software product provided as part of
the Package independently of the Package or of the Product. You may not (and may not permit any third party

to) avoid, circumvent or disable any security mechanism, procedure or protocol, or any copyright protection,
provided or included in connection with the Package or any parts thereof.

You shall not create any new materials using any Product content (“New Material’) that infringe upon the

rights of others, or that are libelous, defamatory, harassing, or threatening. If You distribute or otherwise make
available New Material to others, You automatically grant to Licensor the irrevocable, perpetual, royalty-free,
sublicensable right and license under all applicable copyrights and intellectual property rights laws to use,
reproduce, modify, adapt, perform, display, distribute and otherwise exploit and/or dispose of the New Material
(or any part of the New Material] in any way Licensor, or its respective designeel(s), sees fit. You also waive and
agree never to assert against Licensor or its licensees any moral rights or similar rights, however designated,
that You may have in or to any of the New Material. As noted below, if You commit any breach of this Agreement,
Your license and this Agreement shall automatically terminate, without notice.

Your breach of this Section shall constitute a material breach of this Agreement and/or of applicable copyright
and other intellectual property rights laws and treaties, and may subject You to civil and criminal liability.

4. TERMINATION:

This Agreement and the licenses granted under this Agreement are effective until terminated. They shall termi-
nate automatically without notice if You fail to comply with any provision of this Agreement. Upon termination You
shall immediately cease using the Product, and destroy the Product, the Documentation, and the other parts of
the Package, and all copies of any parts thereof.

5. GENERAL:

This Agreement constitutes the entire understanding between Licensor and You with respect to subject matter
hereof. Any change to this Agreement must be in writing, signed by Licensor and You. Terms and conditions as
set forth in any purchase order which differ from, conflict with, or are not included in this Agreement, shall not
become part of this Agreement unless specifically accepted by an authorized representative of Licensor in writ-
ing. You shall be responsible for and shall pay, and shall reimburse Licensor on request if Licensor is required
to pay, any sales, use, value added (VAT), consumption or other tax [excluding any tax that is based on Licensor’
net income), assessment, duty, tariff, or other fee or charge of any kind or nature that is levied or imposed by any
governmental authority on the Package. No waiver of Licensor’ rights shall be effective unless made in a writing
signed by a duly authorized representative of Licensor. You understand that the Product may contain confidential
information and/or trade secrets of Licensor; You agree to maintain and protect such confidential information
and trade secrets in strictest confidence for the benefit of Licensor, and not to use or disclose them without
express authorization from Licensor.

All disclaimers of warranty and Sections 2, 3, 5, 6, and 8 shall survive any termination of this Agreement. If any
provision of this Agreement is held to be invalid, unenforceable, or not to be compliant with requirements of local
law that may not be varied by contract, it shall be deemed severed from this Agreement, and deemed replaced
with a substitute provision that retains to the maximum extent possible, the effect, scope and economic benefit
of the severed provision consistent with applicable law. All other provisions shall continue in full force and effect.

All notices and demands to Licensor hereunder shall be in writing and shall be served by personal service or by
mail at the address first set forth in this Agreement (or at such different address as may be designed by Licensor
from time to time by written notice) - Attn: Executive Vice President - Legal. All notices or demands by mail shall
be by certified or registered mail, return receipt requested, or by nationally/internationally recognized express
courier, and shall be deemed complete upon receipt.

6. EXPORT AND IMPORT COMPLIANCE:

You are solely responsible for compliance with the export control laws and regulations of the United States and
Your locality. In the event You export the Product, the Documentation or any other part of the Package from the
country in which You first received it; You assume the responsibility for compliance with all applicable export and
re-export regulations, as the case may be.

7. SUPPORT SERVICES.
Support services, if any, provided by Licensor shall be subject to the terms of this Agreement and Licensor’ cur-
rent support policies. Licensor provides all support services solely on an “AS IS” basis.

8. GOVERNING LAW; ARBITRATION:

This Agreement and Your use of the Package, and all disputes arising out of or related to this Agreement or the Package (or any
part thereof) shall be governed by, and any arbitration hereunder shall apply, the laws of the State of Maryland, USA, excluding
(a) its conflicts of laws principles; (b] the United Nations Convention on Contracts for the International Sale of Goods; (c) the
1974 Convention on the Limitation Period in the International Sale of Goods; and (d) any Protocol amending the 1974 Convention.
Any dispute, controversy or claim arising out of or relating to this Agreement or the Package (or any part thereof], including its
interpretation, performance or termination, shall be finally resolved by arbitration. The arbitration shall be conducted by three
(3) arbitrators, one to be appointed by Licensor, one to be appointed by You and a third being nominated by the two arbitrators

5o selected or, if they cannot agree on a third arbitrator, by the President of the American Arbitration Association ["AAA”). The
arbitration shall be conducted in English and in accordance with the then-current arbitration rules of the AAA applicable to the
dispute (such as, for example, the AAA international rules if You are not a United States resident). The arbitration, including the
rendering of the award, shall take place in Rockville, Maryland USA, and Rockville, Maryland USA shall be the exclusive forum
for resolving any such dispute, controversy or claim; however, if You are a resident of the European Community, the arbitration
shall take place in London, England. The decision of the arbitrators shall be binding upon the parties hereto, and the expense of
the arbitration (including without limitation the award of attorneys’ fees to the prevailing party) shall be paid as the arbitrators
determine. The decision of the arbitrators shall be executory, and judgment thereon may be entered by any court of competent
jurisdiction. Notwithstanding anything contained in this Paragraph to the contrary, Licensor shall have the right to institute
judicial proceedings against You or anyone acting by, through or under You, in order to enforce Licensor’ rights hereunder through
reformation of contract, specific performance, injunction or similar equitable relief.
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WARRANTY INFORMATION NOTES

Limited Warranty

Bethesda Softworks LLC, a ZeniMax Media company (“Bethesda Softworks”) warrants to you, the
original purchaser of this disc and the game software encoded thereon (“Game”), that under normal
use the Game will perform substantially as described in the accompanying manual for a period of
90 days from the date of purchase (“Warranty Period”). This Limited Warranty: (a) does not apply if
the Game is used for a business or commercial purpose; and (b) is void if failure of the Game has
resulted from accident, abuse, virus or misapplication.

Exclusive Remedy and Limitation of Liability

Warranty claims must be made to the retailer from whom you purchased the Game. You must return
the Game to your retailer during the Warranty Period, together with a copy of the original sales
receipt and an explanation of the difficulty you are experiencing with the Game. At its option, the
retailer may either repair or replace the Game. Any replacement Game will be warranted for the re-
mainder of the original Warranty Period or 30 days, whichever is longer. Bethesda Softworks” and its
licensors’ and suppliers’ entire liability and your exclusive remedy shall be, at the retailer’s option,
the repair or replacement of the Game that does not meet this Limited Warranty and is properly re-
turned to the retailer. Outside the United States, neither of these remedies nor any product support
services are available without proof of purchase from an authorized international source.

Warranty Protection

To be eligible for warranty protection hereunder, you must register at www.bethsoft.com within
thirty (30) days of purchase. Failure to register within thirty (30) days of purchase shall result in the
loss of your warranty protection. Warranty protection is available only to you, the original purchaser.
In the event of any questions in this regard, Bethesda Softworks reserves the exclusive right to
determine warranty eligibility and appropriate redress, if any.

NO OTHER WARRANTIES, CONDITIONS OR DUTIES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, BETHESDA SOFTWORKS AND ITS

LICENSORS AND SUPPLIERS DISCLAIM ANY AND ALL OTHER WARRANTIES, CONDITIONS AND
. DUTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIM-
ITED TO ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE,
NON-INFRINGEMENT, OR NON-MISAPPROPRIATION OF INTELLECTUAL PROPERTY RIGHTS OF A
THIRD PARTY.

Exclusion of Consequential, Incidental and Certain Other Damages

To the full extent allowed by law, neither Bethesda Softworks and nor its licensors and suppliers are
liable for any: (a) consequential or incidental damages, (b) damages for loss of any nature relating to
lost profits, loss of data, privacy or confidentiality, or failure to achieve desired results or to meet any
duty, including but not limited to any duty of lack of negligence or of workmanlike effort, or (c) indi-
rect, special or punitive damages; arising out of or relating in any way to any breach of this Limited
Warranty. The foregoing applies even if Bethesda Softworks or its licensors and suppliers have been
advised of the possibility of such losses or damages. Some jurisdictions do not allow limitations as ~ _
to how long an implied warranty lasts and/or exclusions or limitations of consequential or incidental §
damages so the above limitations and/or exclusions of liability may not apply to you. This Limited
Warranty gives you specific rights, and you may also have other rights that vary from jurisdiction to
jurisdiction.

TECHNICAL AND CUSTOMER SUPPORT

For technical and customer support, please call 410-568-3685, 9:00 am to 5:00 pm Eastern

time Monday through Friday, excluding holidays or visit www.bethsoft.com. If you are outside
the United States, send your Game disc to Bethesda Softworks, 1370 Piccard Drive, Suite 120,
Rockville, MD 20850, USA, together with a dated proof of purchase, your product number, a brief
description of the error or defect, and your return address.
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